
Product Details

Event Details

Update History

Product Description:
Soredex DIGORA Optime SOLID STATE X-RAY IMAGER (FLAT PANEL/DIGITAL IMAGER)
Reason for Recall:
Slow degradation of plastic insulation used in the PSU DC plug of the DIGORA Optime, Scan eXam, Express, GXPS-500 
systems may result in short circuiting which may cause heating and melting. The melting may generate smoke and eventually 
cause the PSU to fail.

Product Quantity:
297
Recall Number:
Z-0839-2020

Code Information:
Serial Number: SJ1208232, SJ1208233, SJ1208234, SJ1208235, SJ1208236, SJ1208238, SJ1208248, SJ1208249, SJ1208251, 
SJ1208252, SJ1208253, SJ1208254, SJ1208255, SJ1208256, SJ1208257, SJ1208268, SJ1208269, SJ1208270, SJ1208296, 
SJ1208297, SJ1208298, SJ1208299, SJ1208300, SJ1208301, SJ1208303, SJ1208304, SJ1208305, SJ1208306, SJ1208307, 
SJ1208309, SJ1208409, SJ1208415, SJ1208416, SJ1208417, SJ1208418, SJ1208421, SJ1208431, SJ1208433, SJ1208434, 
SJ1208436, SJ1208437, SJ1208439, SJ1208440, SJ1208441, SJ1208442, SJ1208446, SJ1208447, SJ1208449, more...
Classification:
Class II

Event ID:
84544
Voluntary / Mandated:
Voluntary: Firm initiated

Product Type:
Devices
Initial Firm Notification of Consignee or Public:
Letter

Status:
Ongoing
Distribution Pattern:
US: WI and PAOUS: ALGERIA, ARGENTINA, AUSTRALIA, AUSTRIA, BELGIUM, BRAZIL, CANADA, CHILE, CHINA, COSTA 
RICA, CZECH REPUBLIC, DENMARK, ECUADOR, FINLAND, FRANCE, GERMANY, GREECE, HUNGARY, INDIA, ISRAEL, 
ITALY, JAPAN, KOREA, REPUBLIC OF, KUWAIT, MALAYSIA, MALTA, NETHERLANDS, NEW ZEALAND, NORWAY, 
OMAN, PAKISTAN, POLAND, QATAR, ROMANIA, RUSSIAN FEDERATION, SAUDI ARABIA, SERBIA, SINGAPORE, 
SLOVENIA, more...

Recalling Firm:
Palodex Group Oy
Nahkelantie 160 
Tuusula 
Finland

Recall Initiation Date:
1/7/2020

Center Classification Date:
1/23/2020

Date Terminated:



There is no history available for this product


